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Design reliable AI agents with governance, tools and human review.

Design AI agents your team can actually trust. Map real workflows to governed agents using the Agent

Design Canvas, understand MCP connections, and leave with a pilot roadmap — without losing human

judgement or review.

Agent Design Canvas — a reusable structure for every agent brief MCP explained in plain business language

A governed agent brief with source rules and refusal logic Human review checkpoints and audit patterns

4 hours Corporate training · Switzerland GDPR & Swiss FADP aware

aiworkshop.ch

Workshop brochure https://aiworkshop.ch/workshops/agentic-ai/



OVERVIEW

Built for Swiss teams
Hands-on corporate AI training delivered on-site across Switzerland — with governance, templates, and

adoption built in.

WHO SHOULD ATTEND

Operations teams, leadership groups, finance, product and IT

professionals who want to move from AI experimentation to

governed, reliable agent workflows — without losing human

review or source quality.

FORMAT

Format: hands-on workshop · 4 hours

KEY TAKEAWAYS

Agent Design Canvas — a reusable structure for every agent brief

MCP explained in plain business language

A governed agent brief with source rules and refusal logic

Human review checkpoints and audit patterns

A pilot roadmap with owner, timeline and success metric

DELIVERY

On-site at your office or venue · English, German, French, Italian · Zurich, Geneva, Lausanne, Basel, Bern, and nationwide.
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PROGRAM

Program overview
Module 1 of 2 — practical exercises, real workflows, and reviewable outputs.

Program overview

Format: hands-on workshop · 4 hours

Introduction to Agentic AI

Understand the move from passive chatbots to active agents that perceive, reason, plan and act toward a business goal.

Memory, Planning and Context

Learn how short-term memory, long-term memory, retrieval and planning strategies support complex multi-step work.

Tool Use and Function Calling

Design tool schemas that let models interact with APIs, databases and business systems safely.
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PROGRAM

Program overview
Module 2 of 2 — practical exercises, real workflows, and reviewable outputs.

Multi-Agent Orchestration

Explore when multiple agents help, how to divide responsibilities and how to avoid brittle autonomous workflows.

Governance and Human Review

Define approvals, escalation rules, logging and ownership so agent workflows remain auditable.

Pilot Roadmap

Select realistic first use cases and leave with a backlog for implementation, measurement and scale-up.

Program 2/2 · Agentic AI www.aiworkshop.ch



FAQ & NEXT STEPS

Book this workshop
Request a tailored quote for your team size, location, and objectives.

Request a quote

https://aiworkshop.ch/form/quote/

Workshop page

https://aiworkshop.ch/workshops/agentic-ai/

PRIMARY LEARN MORE

CONTACT

hello@aiworkshop.ch · AI Workshop Switzerland
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Train your team.
Ship with confidence.

AI  WORKSHOP  SWITZERLAND

Agentic AI

Corporate AI workshops, executive coaching, and governed agentic systems for Swiss enterprises.

aiworkshop.ch · hello@aiworkshop.ch
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